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CB&r.r:ER I 
Ifti.ODUC'J.'IOB AJil) S'Uftllltlft' OP PROBLEJI 
The .vae, U &Ill' otber ._... 'M1ac1 la a OOMMD' 
parlt.olput 1D HOI.al JAwaot1ea. Pe7obJ.atr1o ..,..J.Qa N• 
fluln• tbe bl'lDSlas Snu ........ or tbe _.... •• ot 1rbS.a 
l.ateraotloa. Wbet le otMil ki'M4 ald.lle 1D lD'-~ODal 
relat1-..b:lpa 1a •NlJ' a •a:r ot ••71a& tbat tbla oapaol'7 
wbloh 1a dallr' uae4 1a etteot1-we ll•SD.s le alao •ect la tbe 
iSMN .. 1lt1o pn.ot1M of peJOb1&\r10 INI'ai.Da• 
It do• ao' tollow, -..,.., tb.at _..... •• fd lnHs--
ao•s.oa .,., .... people 1a •• .._,, •• 11aat1J' tMd.Ual vatmaa 
oan toaMr Udeatralrlle attl.._• wb.J.oll. _,. tte re1AtorM4 bJ' 
-... role ot the -...., ud ooepea'M to 4etea• •• ta eata'b-
11abiaa etfHt1.,. 1Dwrpenonal Nlat1-blpe. atnlD& 
M\loatloa 1a the &N& ot paJabi&v1o .... taa 4H1a not oalJ 
w1tb. the t.a41Y14al u a ,.,.. .. lNt wlta tbat peJ~MD •• a 
DtU'ee. lflw eJd.lla u4 att1_,.a tbat abe ball leusae4 4V1Da 
b.er Mrller Wd.D!Da 1a ao tu • ._,. aN oODOeavatect. oa 
t;Htud.oal aJd.lla aa4 •ttatap• w1U nqld.N ebaapa w1.m b.e .. 
•• usa o.-r \bat ... ..,. .... , ... pi'Opall pl"laaril.J .... 
.. ,... .. w1ttl tbt •t111aat1oa ot •• .. u u a tool. 
8tantoD &ad a.-.na ,. .. 1 ,., lt 1a ••••ntlal tor .... 
-.... to aala a t~e...-e ot awaNMaa ot ber Nle. 
Ia paen.l~o!daVio I'WI'aiDs 1a a pan of au 
_,.•lata• Vlo JlUI'eU. Jdab' 'be 4e1'lucl aa 
.,.. an ot o ona•t• U4 tawRb)f' IDtl•aollts 
tltM patlat \-.N ..ua1 bealth aa4 • ..,. taro. 
MDkl cU.eoJde•• A aat_za, .r th1a ld.id ...nee 
with 1t Sllpllea\tou wlllob eoaoeN ttae aooep--. 
ot tbl ooaoep• ••• • .._.., a ..... h.YOa-ab)f' 
~·• a pati-' ~ Mal'\b U4 a_,. .r.--
lllaeee u.a abe 1a 'N17 .,..r~ beJt DUrld.DC 
1\metd.oa. Ber abllltJ' to 1'\mo't.oa Ia ~· 
O&p&011JJ' la clepeadeD' UpoDI 
1. Der •• eaput .... la U'9llll wltb o••-::a, 
......,. wblota .,_ S. allla to ~»•iaa UD!loN • 
1D& to tb.e ._. ... .,.u.- nlat14tlatlb1pJ 
a. Ber b•laa: me • lake ot.ena•s.ou abou' 
heraelt' aad f»r N1a,10Mb1p w1trll ber patS..aq • 
a. a.r be!De able '• .... P, •ulwa roloa wblob 
11M _,. 1M ape•W _. •tw patJS.eatJ to '-ke, w1tll 
tbe r.._Alt1oa ot the DM4 ~ ,,_ patio' tct 
•• bel' ln tbla • .,....,..., ll'Yill& .t.D ua •''-'' to 
•lafttr aat bNa4ee bia ...-s,eaoe la Uvt.ac 'bJ' 
\be ....,.._ wblu abe o. at .... bS..J 
•· ... .....,... , .. , ur -s.•Ue• aa4 tboM 
ot tbe paU_. 111q tahrteN wltb 'tbe1• dealf.Da 
Wltb eaeb oWl• til tbe ...... ,.t.lea• Nla\lOMbS.pJ 
•• ... _.._ .. aac1 a111.11Q' ,. -· ,., ....... 
•••• tbat ..,... allle M ••la•• bl-U w1\ll 
tbe patt•• _,.be ••~ to tbe pact .. aiMI 
tb.eN.tore b.er npport tu:KS. eaoouN&-• ot ••• 
Nlatd...-Spa •7 t.•1u. s...-t.ra• ,.._ ot ber tuaat1oa u a ~~~~~'"• 
TIM l.ltlreSac ahcle.Dt 'Wbo -• M tb.e pefoblavto 
experS.•Doe bU Wo -~or OMMol• U O'Mft- bet'or• ab• OU 
de'Nlop tiM UUU•,loa ot beNelt 1a eaabllebbc Nla,lOAw 
ablpa Wltil •DtrallJ' 111 pa \le.-• 
1 ~ltNCl a. Stfu.kla_, •-»•.r J~ontt• a • ........_, a.v •• ta. 
• I!JI!!Ilt Baa1e 150ek• 1 x.,. hW•ben, ... Yiiii, 
' P• • 
•• 
Plnt, abe baa t.I'Otllbt ~ •• •••S..O• •• -..lit aeu• 
wld.oll t.nolu.dea •• a •u••• alHNi; Mnk1 S.l.l.Maa. B•••• o~ 
the SMHl¥ •~ IIS.aOCNilMP'!ou ab0\1\ MDk11U..aa ,..._, 
-~ - bo\h la7' &4 pro .. aealOD&l people trb.eM a••ttna4H 
_,. be .......... Bet'ore , ......... •111 teel .., ...... or 
ooaton or -~•• 1a tbe parobla\Jtlo •••UJta, •••• cUe• 
1l0rtd.ou •eel to be NPlue4 w t.th u \llld•1'8Mnc~Saa or .._. 
att1Wdea &D4 w1 ttl tm cteetr• •• 'brt.Da abou' ctaanae 1D tbea • 
... ODd., .- atuclnt bu .f1alsot1oae4 t.a u. .-uo...,., 
or tbe •••1 bNp1MJ. .. " u··~ ...-.s.. ta plaoH. - ... 
S.,Ort~aao• ot •• ..nt-1 taoton 1A 111Mea. !fbe 1ttud.ea' 
ot .,..s.zw 1a DOW 1D • erws. .... , -. .. ana~ eapbuta 1a 
plaoet'l • .._ .. l'aoMH. W.. ...U.Oal oban.p la tbe •.uoa-
llellt N41.ubea \bat atteutiloa 1M at•• to 'be 1D"Natlpt1oa aa1 
l.D.._.,NtatS.oa ot he prooea• \ll'll•rJ.rt.Bs tbe Nla1d.oublp 
-. .... Ule patl_.. aft4 "- ..... f'IM wqo tbe .......... 
aDd peroelfttl ber Nle !a tate •"1aa alll \he_, abe tllrM'td.ua 
aooo2'tlt.Da to Cld.a pewepUoa Ia tiM elp1t1oald .tao-.. Ia 
..,.obia\rto D~rld.DC• 
It S.e •a. t.ntu.ttoa ot tlhla aw.t7 eo •-1• \b.e ~D~Hilla 
ew.S.tta role 1a ••k'b1SabSal Nl&UOMblpa wblola pNYI.de 
.. ucmal Mtiataeid.oa t• •• pa\le'- oa a OOD•leHellt 
:t._l• WU'4 ot a peJ'Oldablo boeplk1. 
!fM in9Ht1&ator ~ • ........ tbJtM apeolt1o 
....... 
•• 
1. Wla• u. •- of •• WUd a1tauaUou wld.oh provide 
t.D-.fte,10D M.._ •• d\ldeJlS &Del-- pa•S.utt 
a. Bow d.oea •• at;at-* perM1Ye 1'»1' owe role oa a ooa-
ftleatMm1J •1'4T 
l~t ... U tbe pat;l-* Ia peroeptd.OD Ot tbe ltUd.entta 
Nle on a oowalM..,. WU'Clf 
ft.la •'-'7 •• ualartaakea SA a prlvak J)a7oh1atrio boa• 
pl,al oa a oOJWaleaoent te•le WU'd. Tnere wre a1zwea re-
•lA patlenM 011 "'• WU4 at. tiM tiM of tbe •••, al~ 
oa1J" ten wen !.Dvolwct. 11DM thla 1a u 8opeD ..,... , \be 
pat14mta M'M _,. prtyila- wblob. take ~- awq ti'Oa the 
•n dU~tiDa tt. clQ• UO.ttftr1 It 1a "ldoa .__, 1••• tbaD 
au paUeou .,.. tbere at a117 oat u.. 
tfbe ..... .... ·---4 ..... . pe:Ho4 ~ u... .... .... 
EJ4Yen etuderl'k ot A't.1PI1D8 "" lftolwle4 lA tbt ••Ple• 
!he J.u••'taa'- 1a .... ._, tr. aabJeot1vl'J' ot--
obae"atiou S.a a 11ad.tat1a 1a \tala aW.ctr. Ia part, 1the 
ooaolutcma aN baaed oa tala patS.•••• ataMacta. lt 1a 
· rea11ae4 \hat ••• pa.S.enta •7 ba•• bMa -.111e to ~n•• 
U. h11 extent of tn.S. U.e t"lt.ap and. tlw DahM ot 
\a.lr ll.l.D.Ha _, ••• attMM4 tb.elr Maporaaea to ._. .._.... 
ov•rn•• ot M.WOJ.cts7 
Be dak te tb1a •tNdJ' ••re •Ueekcl 'bJ' u11Dg two 
....... diNe' ol:IMna•t• M4 p14 .. 1aMn1•• ~ 
-..rraMou of ~• •• • ..,_._ Mke ot ta.1r u .. oa • 
••• 
waN OM\Ufttd ...... tS.a a W .. k oa apeeUlo dap. 
Tbe • .- adbo4 tOOk .u roaw ot aa &aMftlew 1a wtt.lob 
· W. fPO\lpa ot qu•'lorle .,. ued u s\ddea • a. ••• ot 
quea\1oaa •• UNd wl'b tiM attudente u a •ara of 14eDUI)'• 
la; tbe1r pti'Oept4oa of \bell' role • tbt ....,..l .... n, WU'4. 
Tb.e OSbel' ... WU ueclwla a .. 1MM4 ~of paiJS..DU to 
14eAt,lt.J their p..,.pU.oa ot tbll POl• ot-.. .,._, ot 
Ja~Palac u liMJ' ... 1' on tbe oonY&J.4t. .. t warc~.. 
OVerriew of PNa.-atl• 
Obaptea- Wo ot 'bla atuq Sao11&4ea a NYS.w ot tbt 
11t.fttauH, ttl8 U..ONt.loal t.....-1'11, &D4 a ••t.e•ct ot tt. 
JqpoU.ala aa4 -.. tlu1a for tDe tarJotMaia. 
Gbap,er tbNe wtd.Ob 1a ••t•le4 .. tbOdolog 1a a cU.a-
OUNloa ot .._ Hl .. ,lea u4 4eaol'lpU.on ot idle .... ~ aD4 
tJbe -.o1a uect to eoU.t tbe ••• 
Ill obaptu tovtbe 1lmNI$1aato• PNMDU aDd cU.aoua••• 
tdle 4atla wbt* were oollene4 INa tbU •tMII'• 
Cb&pkr t1Y* la the a._..,., OODOlu10M1 NUMelldatl .. 
ot 1ibe .__.. 
•• 
OBA!'fta II 
RBVID OF LI'l'!t!lA'fURJ!! 
Al\botasb MDJ' anlol4Ja aDcl boolca .... N&4 to aerre u 
tbtt touadat1oa o~ 'thla a\\1471 tbe WZ'lt.er 1a pe.n1oula:rlJ' ta-
ul;)Mcl to .lfutl7 ••• a\llllvaa ....... u.a~ pbraae 
s.a •s.utei'PereOMl Nlat.1oaabl.pa. • Ill 2fllOUt! !! Jlocleg 
lR~ lul11'fall apNa- tlw 14• \bat _... ~ Sn.,..._ 
•••toa MMM tbe real .torM ot paJ'obolosleal laq1d.zt71 aat 
tor lrwaan be1aca tl'JANte ..... or inte:rao\1oa pr.t-•117 1arvolw 
people. 'lbo '"''p>'rMil' 'Mllna 18 how 'lla !Ddlvldt&al :rea••• 1lO 
oiU»r people lD a a1•• at '•"•• 
Para..a preaenta a .. 11 4et1Mcl plotaun ot tbe patt.a••• 
role 1n ~· pneral bHp1\a1. He al.ao dtaou••• "- .-ole o~ 
the 4oo•• wbloh tb.e vt.••• or trb.S.a aw4J •• uae ~ 1a d.la• 
eu.aiDa the role ot \be ll\INe • 
leplau app11" tbe tuorlea ot 1DMI'JI81'ao•l relat10D8 
and. the role of tbe D.Qrae to ttb.e AUI"a1D8 a1tllat1•• 
•n n DM4a ue eapNaaed la beb&Yio• ,., bu 
u 1u 80&1 MOVS.\7 • .. ,sattao•loa ot an•a, 
6h1rea, an4 wtabea • ID ..-Nl, tl» pJIS.aotpJ.e 
tba' Wbell ......... _, ... aa4 .we ..... 
••• ••ra• ....... ,....t.,. ald.lla •• w11 u 
•• 
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BIM&wse 'ibe wrUaer .ftn&D4 DO •ter1al on the DUI'a1hc 
:: atwtent 1n the oo:nftlea .... pqobiauS.o a1tuat1on, 1't 1a £•1' 
: 'bt tb.ia atucJN rill prove belp.tul uo ma:rae eclu.oatora :1a 
4eve1op~ ih1a put ot the atu<lent•a oxpertono•• 
Dlloi'HS.O.l~ 
Bottalaa 1• ol'laJ•1• 1a a pb.lloaoJtbr tile ••tx t. 
.! ro__. t.na14loal7 _,. 1Jbe 1at1••• or_.,, tta.ouataa• tlblob 
j: 
;' an upNaH4 ...... ld.a worka, epeHl\1 an4 Me4a. All tbe 
lS.Ylac ..,.,., ..... ........,., U.t• u •• baae .tro. wb.lob ou 
., 
!i nol••• a p!d.J.Nopb;J. OM _, _,. tba 'ba' tbe pJaS.loa._ 
ot W.. • ...._. 1a ao\.., ... SadlY14ual'• but 1a n~• 
belS.eta wbS.eh baft 'DMil •U.•Md. by 'ibe WlMl' ••• a period. 
· ot ts.e. 
WbeA a pereoa ......... l11 _ .... olaaaea ooour, zaot oalJ' 
\boae ot a pb.JaS.eal ...., ... w -.wr. blat obana•• ot a a oolal 
; ,.,_. aa w11. lUMaa ...... to 1M a ... ooll4lt1oa l:lut s.a 
thla rea~o'i it ........ a aeota1 role.• 
~ wU WS....S...l ........ •• alok patS.•• wbo Moaue 
ot 1l1a 1llrl••• 11 al..l.owcl '07 aoo1•'7 \o aaawae a apeo.tts.o 
, bebaYlor. Ill 'u a....,l t&oapltal tbe ""- ot t.be patS.a 
S.a eatabU.aW 121 •• 1"oll.owllt8 ... r. lll aooeptf.q llla 
a. 
1111wn be 1a ._.,w troa •• ot bia NQOIIII1bll1t1eaJ be 
11••• up aOM ot hla pr1TilepaJ be •••• Mlp rNa a apeo11'1a 
poou.p or PHPl• aa4 ...-. .. •• • ..,. .. -. wtta theNPJ'• ... ._. 
ot tb.1a .. 11 Mfta.4 patte• NlAt1 t "- ~JUNe 1a able to -
all4 ua<Sen\and _,.. tulll' o•• pl.aee Sa tAla relaUoaablp. 
Ia v. pqeblat:l'lo att•Uoa, b.Gw•wr, the p1otNN 
--· •• liON o-.t.:a: la tbat: tiM pat1•n••• l'Ole 1a •• 
ao olearq 4e.t1De4. Be •7 or •l' ao\ a ... pt bit~ 111Diea J IMt 
· _,. or _,. aot; 'be wlUI.Da to &OMP' tae l»lp ottel'H 19 a 
· apeo1t1o poup ot people J M -.,. or _, rao• aooep• b 1dea 
i of ooopuat1o.n towu4 b.Ml*-
Beoauae ot tb.la •bus• Sa \be pat1eatta role the ., ........ , 
· ot l'Ainlai 1a leaa awue ot be» •1• 1a Ma11Da WS.tb. SbeM 
· ,.,1ea.u. Dv1Qs approzt.•1ael;J two ,ean ot tbe •'ws.••• 
~neno• •IIPb&•ia bU b..a plaood. oa taa ,_.1oa1 aDd. tbe 
wolaDioal upeo\a or auraial u4 aow a\\4<*117 au 1a plaoe4 
. 1o a a1tuat10A in wbiob ber abtll\7 M tona U.rapeut;to 
• nl&UODellipa 1• depe~nt. upoa lutr •• ot aelt u & peNOO 
ft.Cb.out the aupport or p}Q'a1oal 4ev1oea. 
Tbe pb11oaoptv o£ tld.a •tuclJ' la buM o.a t;he aaauapU011 
.._, 11:t th• paJOb1atr1o r:aunlq oa.pert.n .. atu4orru ot D~.Welq 
:. Sa boap1tal aob.oola are \IIUlW&rtJ Oft the obaftse 1a ro~ aDCl ue 
ti ..,, uplo1tln& the ..xQ' poael'billtlea S.l'l •• -.rd. a1._11oa M 
•• 
l: 
Buia to• Jfl'potbeas.a 
ttu •OI'Jd.D& bJ'potaeaS.a tor \Ida·--~ 1a tba\ .,..._.. 
1a a peJ'old&Vlo .... s.ac eapert•oe taU to _.. ... _. or •• 
eUeot.l.-nlJ' tbe pl'OHaa ot laWI"PtNCID&l N1atlould.pa s.a 
Vlell' Pft.O'l• ot _,..J.ac with OOIW&l .... a, patleD•a• Tbe 
-.s.a tor w.a bJ'po•ata 111 alwa b~ lulllYIII'l u 1' appU• 
M pe74ddaV, u a wbol•• 
la7eblatl7 1a tM atuq ot laM.NOII&l 
Nla,l-.blpa. lA \UOI'J't ..,....,.....,. U 
* ap~eiallae4 preooftp&•loa ot tloo\on 
wt.tll •• -hllf' 111 s.a npl&M4 ~r the 
...,.pt,loa ot.peJ'oldaV, •• ,.._ • ...._. ot 
:::..t::ta•"atM\ l.llvol•• or 10 • HWIU. 
•-•• ot be• poaS.tl•, 11M._. .. •• be oa. ot ,._ 
_., lii.Portut .. -. .. ot tb.e P87ob1aW1e ..... Wbea ... 
takea ~--- ot 'll• 1f&l'4 a1'ua's._. to eaU.'Ollab •t• 
teot1Ye rela,loU:b.lpa 1 thea abe la oN&Uq a tbeN.,."'le 
•a-.11'011Mftt. A -....,..,s.. _...11'0 __ , ..,. "' 4etlM4 •• 
OM 1n 1bloll aa lad1•1ctwa1 _,. atta.Ja aa opts .. at&M ot 
oo.ton aDd ODe 1ft wbiolt. poat•t•• t••• wlthia bill _,. M 
M}.)111H4 lD pofth karcl _,vi.,.. A \bezrapn'le -.. 
· 't'l...._. 1a ObU'UM.S. ... .,.- aoeeptiac1 P" .. Ot1Y•• u4 
pend.aalw .......... wb.leb pa.n4•• • , .. tl. a1'011Dd ttlllr , .. 
.. -.bUlb .. , or an ,.•••• ot beba•l•• 
u. 
'rhU ••• wu Ull4ttrtakea la a l.up PJ'1Yah paJ"obi&Vlo 
boap1k1 oa a ~ t.-l.e OOD'I'ale...a waH. -n. fu'lta1a• 
1.- aN •""otlft and oelol'l'd, ,.., the wr4 a-..pben s.a 
ou ot a toJ~Ml and •pnpe.- baM. AOI'O .. troa \tw •ill 
.. ......_ -. .._ ard, *"" 1a OM or two 11Y!Da JIOOJIII• Tbl 
oolor •-- ot roa• ar.d bl• la earrle4 tbl'ouallout tbe ...... 
drapea, .t\U'Id.tun all4 •liP• tld.a s.e a popala1' rooa 4\a. to 
.-. pl&llo aAC1 Mlft1a1oa ••• Baob pat»at b.u •• ._ ro-
Wblob a. 1a n.poneDle tor uepJ.IW ,._,. TM 1'0-. &ft aa 
41tt•rfmt aa tu 1114lvl4wa&11 wt.o .. ..., ....._. fte pa\t.ca 
baft t... ....... t;o liM Jd...._ t• 'M-..a ••1 araou, aD4 
-.18 ue ••"" Sa a J.us• pleUat d.lllia& r... llollt of 
-. pa.S._. aH aU.e4 to walk oa ,. si'O\U'.t4a aa4 .,._. 
ut.t.n•t•• wltllout ••pernaloa. ....,. .... ablfl u ao laM 
tbe ol'J' abeppilis •• \ball' ••DCU.•toa p..S.•• Tbezre aN 
aot1Yltd.• natl.Qle at tbe -.plal al&Ob u _... ... . 
oooupat1oaal • ...,,., an u4 .. s.. 81'011P•• book ... s. .. 
ODCNt a 'tfMk, g_l_., and aa ••••U..t 1l'bft.l7. 
TIM ....... 1 ••*iDs • ~ •" .svs.aa •~» a.,. 
ooaalau or two ara4••• ....... •• a.ac~ -. .. u4 tlbe 
, uala'll&at b.e&4 _..., •--• two aD4 ffN'I' • ...,., ol 
: ...s.,.., aacl tw •14•• 
':be atRldeau 111Yolve4 1ft tbla ••• ••" tor tbe ••• 
put; 1n tbeu .S.J'd ,_,. ot atU117 lA a ..-nl boapt'-1 aoboo1 
o~ __.•lila• ,_., - W \Ida waN 1a tbJtee 4lt~eNDt B""P•• 
'fbeN - aD &W ..... ot $bne et\IQau iD Mob 8ft\lp• Ttd.a 
ae 'bel• n.et • .,. • ..._. sa a JNtJ'old.&blo boept.Ml al....._ 
\bl7 batt ba4 .. , or tbel• el.bd.ul eaper!en... f.Dolwlllll 
pe4tav1oa aJK\ oltat.vs. ... 
Tbe ••'GdeDU aN roM.Md. 1a ol'du' \hat \bell' eaperte•• 
will laol.,. tllne .,._ ot -.Net 'i1» aou-., tM obro&S.o a:.t 
i;b8 ooaftleaMftt. oae .oata 1a apeu oa ••• or , ... -.... 
•rcla. "-7 ••MB4 oluM• t.a PQ'Old&WS.o llli:Nq oono~ 
wtu. tbe ..n eXSMtrt.e••• 
!be patleta ,.,.....,a wlcle nna• d .... 8D4 -'*•1 u........ .,._ ....... ,. , ... .. to •• O.••llJ' .,...... 
Sag, tlbeae --- aN ,._ tu _,. .... t ... OODOid.o IJ'Ct\1p• 
'IM7 bave WS.d.elf' 4UteNDt 1ateNata whlob ttaq •JOJ' '-1Jd.r»& 
abcNt. hlM'loa ot •• Mil paU..U llwolftel Sa tb1e a\'uq 
.. -- afMI' tll.lkJ. .. to t!ut pa4U&M _..... OQ tbe WaN and 
ttt• 4o.Mr 1a ~ ~ •• '-le aerr1•• It wu uol4• 
tbat tbeM t• patten-. OCN14 oooptNW wltb tbe 1m'eat1pM• 
wltbou.'S •7 111 •.t~'"" ,,.. tU •apert ... o.t ~~ taunt•• 
Tll• lDftatf.&ato• aptrDt wo ..a oa the W&P4 be.tee 
aotual ottaerattoa ot t.aMI'aotloa 'M•••• atu.._a an4 
I 
pat.l.eaU wu Mcle, 1ft Ol'QI' M be- .t•lUar wl'i.b. tbe WaN 
aat \be pa•t••• I' wu a lao tel• 'M.t 4urf.Ds tibla tS.. tbt 
,.,l•u and a\udeau w0tll4 beoo• ••••._.. to tM prea._ 
ot tu 1nfta,1ptor oa tbe w...a. 
OYer the peftod ot -... .,.._ obaenatloae1 tbl 
tollowiDa .-41t1ou eld.a'M4a 
1. The pa'1eata Who "" en tbla Rl'4 Wbea o'Merwaticma 
' 
•re .t1N' 'Mapa ••••1•4 ._ .. t• ta. -. .. 110atb per1o4. 
I. !'Deft WN \b'Me 8ft\IP8 ~ ........ 4111'111a \he \bree 
IICN'ltbat 
a. ~- t J.Nt ...,.., G""P A, oor.ta•lft& or tlb.l'M 
a\uderitlt, w•n 1a tlbell' f1Nt PllJ'Obt&WlO 
...._las aperieDM• 
to.. ~- aeOODcl •""~'• GJ*Olllt a, oouJ.atJ.nc or four 
•"*~••• hl.4 lMea 1a ....... r pqabtawl• 
~Nrallla 81'-tJ.oa HfGPe 00111rts to tb.e ooa-
ftlaaMat~. 
•· ~ tblJtd ai"'Q, GJ'CNP c, OODala\S.C ot tOU' 
._. ... , ba4 -- la •• oCber PQOb1ab1o 
~Jt~Niaa al'-tloaa 1Hftoro eoldaa to UM OOD-
ft1MMDt; ...a. 
a. !btN ••• ao o.S.auUOD to the at.....seat•a lOlA at 
-· tS. tbeJ" --\bell" ap..S.eDM U tbl OODf&l .. oeDt waN• 
!'M7 414 reoetw • orS..-.tloa u tu pbptoal al"d &DC!._,. 
a\Mild.ecl ... ~ ollnl• a.S.oh oetend uo\DS tM bta._.1•• 
ot patt•au. 
'1M ftMftat1ou ~ .....,.uent Nlat1oatab1pa OOO\'IJ'N4 
.U.. ••• a wek oa tloada;r, We4Maar, and F'I'Sd.a,-. 01>-
aenatloa aa ._... 1D ,....._.., ·lt66 &ad luM4 a\11 J1a7 ot 
ltM. AIMr oont•rrtrc wltb .._ paduate IIW'It• OD -. waN 
tbe IDYeaUa&Mr 4•o14M tbat; a period ot cme bal1' bour 
M&lDDlDS as •tab' o•olook on sb.ue •rDlDC• would. &1,. 11101-e 
oppon\Mll$J M ... pa\J.eate aDd ••WSeata qetbeJI betore 
o.a:.r ao\lvS.t!.ea took ~ pa\S..nq daJ' tr-oa tM ward aettifta. 
Tblt la.,..Uaato• •• wltb. t!be a\lN II'O'tiP ot e\\ld.enb 
wb.O wo\lld be • * •Jill and J.Dvolve4 1D tbe atucl7 dl4'1Q6 \be 
tbrM IIOD.a pei'J.o4. OA1J \be uro .. .s.oa t.ut a auralD& ·~ 
wae belua doae oa t.a. t'uale oonvallta..- WU'Cl wu atvu. fbi 
ln'NaUp"to• fel,tlat; .,. •n lat.._.S.oa would iDt'lt»D" 
\be at.u4ea,ta MbaYlor 08 tale W&Jll4. Das.. .. PlND\lJ' -· 
aoMp'Md u \.beN .. ,.. 110 queatlou a.-4. the :lrwea1;1ptol" 
tba •• w1"' tb.e paUeaaa Oil \be ward. 'lbl.a •• 4oiM after 
the arc~ •••bs oa !\leaclq wb1Gb. .. , ~ t\b:e patlenu atten4. 
~beJ' WN ••14 t;Jaat; W.. SJlveetlptoP wu dobs a aWd7 wld.ob 
SnvolYH ••wlea•• ot ~.t.UJ~aq • a t .. ~ oonv.leaMns W&N. 
'l'heJ' "" uke4 1t .._, •lll4 allow •• lnveatlfla'- M ••• 
.S.~ ••• ot ,._. at; a lawr tlaM tor aa 1atonua1 allc abo\d 
••••• oa a oon'ftlAlaMAt; ward. '.flle taot ttat tbl tzweatt-
pwr •• lnt.Heted lD avaJ.as Ht»atloa aa •••bllataect • 
• 
- queeUou WH ukM auob u t How lema w111 410" be beNt 
Wbat •t• ot tNt 4q w111 ro• 'M OD ibe wu4t .._, w111 J'OU. 
tlad. •' INa tbla • _,, 
ftae !Dwn1 .. wltb V. ••--• took plaoe at tbe eD4 
ot 'M11' _."''• esp•tenoe oa •• ooual.HUDt ward aDd wre 
e ....... 4 *' cb.e MJrteAleiiM ot 1toVt. tb.e lunaUpter alld .._ 
' 
atu4«1•• 0..117 -.,. \look plue 1D tbl ward. ott1oe Wb.lle 
tsM a11v.4•t - oa ato- aa4 luiJ4t4 epJJI'Oid.•hl7 CWD'J' 
~~~.aut••· ~- .,w~a, Y01o..t4 Mr ~··UDc qatr.t '*las 
.... 1a ... ...,. ••u..a ..... batt •lftadJ' Mea la'f01ft4 
lD aewn.l. 4fb.e oiaben IPPMHd wllllll& tao eoopeN.M ac4 
.... YelT b6lptul 1a taJidDS to tM 1D:t ... t1ptor. 
TM laternew wre a.._lJ' latoa.J. u4 wr. bUM 
oa •• .... or ... ,lou wld.u ... to•• ta A.ppe.U.X • 
alf;bovah la ao l.ntu91- "" all ot tbe .-at1ou u.ecl u 
ou\l.lae4 !a_,. pltle. 'la. llmta\lptor bOpM tbat; -. .. 
qt~Mtiou 1INN14 l"nMl .._ ••••••• peHepUoa ot ur ro~ 
• tu OOilftl.•••• wu«. t.rae lafta"aaw tel' •• d\W 
'M the ~z.l aatuN ot tbe 1DMn1- ._ • .._., ..... 
PHaae4 tU.•lYM b-Hl.J• Z..tia\elJ' toUO'W1q •a• lllter-
Ylew ._ la'9e8U8a"JII NOON.ed. aa &00\d'I&Ml.J" U poaaDle tiM 
ooa-..a ot tiW latMt"leWa• 
lnM..S.- Wltb tlbe paU•u Utaa1J.7 .._ plaoe Oil ._ 
war4 tA t.ne •....ua• .. , •• OOIIftDl.,.• or'*"" tt. pat1•t 
... t;he t.JweaU&ator. 'fbt ten sa•t•ata ........ - .... 
.... OD the WU'd. U.4 t:be d.Ootol' WN -~ ........ 1 .. 
U4 -lptul. tbe 1llMWlew toOk plaN a• tM ..S. of 'be 
a...-\loa period at wbJ.Ob tl• &U d tbe • ........ f.DV01Ye4 
1e. 
sa U. a'tludJ' ba4 bMD oa tbe ooawaleaMDt wu4. ApiA 'be 
lateftl- ... wo.-.1 aD4 ......... - ,. fii'O\IP of 
t,Ua,1ou toUDd. U AJ11*341a B. Tbe•e qua,1ou wen \o 
.-..eal , .. pat;lent;ta pe ... ptt.oa ot tfbe • ._.,,. role oa 
-. •UCI• X..41at;elf' toUowlas 'u•• lnMI'Ylna .- ta-
... Uptaor apia MOO~ aa aoovaMlf •• poeaS.bl• 'lW 
eoa•eau ot tne 1DMI'Wl .... 
'fbe ,...... or tb.e obaePf'at1ou _. to o'baarw •• 
atws.nu. &M k obaaft uar Sa\erao,toa tba'- tMic pla• 
MW..D tbe aiAldeD'- an4 t;he J&t1ea'• ~ JNI'P08• of .... 
Sauwt ... wl'll tbe atwteat;a •• M eapwe ••s.. p(lroepid.oa 
ot-. ....... Nle oa tbe te.le GOIW&l .. MDt .,..,,_a 
PQ'Old.&•n• Jaoep1a1. ta. pvpoae ot -. 1AMrY1- .sa 
tu pasteau waa M uplore V»!r .,. ... p'tlloa ot tblt atucta•• a 
&'Ole ot \t. t-1• oonftleaoeat WU'4 la a pareblawt.• boapltal • 
...._ tb.e atat.d IQ'potlbeala of tb.la ••ud.J' tM 1Dwat1p.tos-
eapeoM4 lM....-os. .. ._ .... ~ Nle oe t;be • ..,.., • tu 
OOD•lM•••• wud u •• ••~ .... lt .8114 ._ role u 
.. ..s. ... t.-- the alhatl•• 
OHAPmB XV 
PRF:S'!I'lATIOtf AID DISCUUIOI' Of DAtA 
TM claa oMailled btoa \Ala afNdr' wJ.U lie_. ....... la 
.......... 
1. tbl o'baewats.oaa 11bl* tiM luea,tp.MI' Mde 1D. u. 
a. !'be lDMft'l- wlUt tt. ••udent~e. 
a. ftte lDMrtt- w1la tM ,.,s.au. 
~ ... ,s.ou 
It llbo\lld be Qpt 1a ad.Dd ,., ••• obaeft'&t1ou 4o aot 
NPNaentl the entlN 4aJ' wt •nat *7 took plaM •• tbil tS. 
... i.lmta,lpto• tel' tbeN - a. ........ , opponual\7 tor 
laMI'Utloa ........ tile atu4at M4 ~ paUen'• A~\ I'I"CCII 
.- aMn ot tbe o'INI•natlon pel'i04 •• 1..aT~atlpto.tt l:IOSN 
._, atuclen'- oltbel' aouellt ooatan with patleata o• w1tb.dNW 
t.o. oonWt.ot rita ttaea. 
E_.raatloa ot tb.• ~ claM npponocl tbia ••lJ 
obael'fttloa aaS tb.e data •• tsbea elualtt.ecl Sllto ho 
.... .,r~. ... 
1. laoldea'U fa whtob atnadea\a w1tb4Hw fro. pats.ta• 
ooat••' all4 
a. 1M144tDta 1a wblob awunh aoqb.t oooaot wltb 
,.., ... , .. 
hr~• ._.t,.tloa Hft&lecl to\ 4etle1u 'Jpee of aot1ft.tlu 
,, WN uee4 bJ atA&4ecte M wt.tbtft.w ,.,._ • M ..- ooa••• 
WS.\b "'""'-• 
ta'ble 1 abOWe tlve '7P•• of aostn.•s..• u...:l bf' 'he 
._.. 8J.'Ol.IPII or at.uqnb •• ft7* of wltb4Nw1Da froa e~uaaot; 
W1 ttl pa\1 .... 
.t.ost"f1t1•• ON\lp A Qatnp. GN\Ip 0 
bM1De4 iD ott1•• • • a 
1)14 •" , ... ws. .... , 
,.,, .... 
• • 1 
fteM1M4 1a parte ot .... 
. ..,. , ... ,.,, ... • I 0 
RM.d pa\1al •• hlatonea • I 1 
...._ •I'd •••sa-•• .,.. 
.......... I 0 
!'otal • u • -~ = :u ~ I ~~I I c;:·: II == IU :: ;=; :: ! 1 =··· 'a:l I; : .. :: m II t = :: ::1 
'!able I abowe etsbt _,.. ot aot1Y1Uea uae4 b7 tbe 
tbNe ar...- 9t aw&an\a u wqoa or ..atiq .-tact. •1• 
patl•'-· 
Ia\ wltb croupa ot patt••• a a • 
Talke4 wtUl sro..- ot patlau I I 11 
&peat '1M w.ltb. pa\l.U oa 
t.uUUatN&taen • • • 
lpent t 1M w1 \b ol4e• ,.,leata • • • 
aat with 1D41Yl4•1 patteraa 1 • • 
Tal.ke4 wliab .lnd.1Y14ul patteD• 0 I • 
D14 war4 tUka wltb. patleu 0 1 • 
lrd.'iatM aN aoU-.ltlea _, 
.llaoludll atu.lente aad. patleDh 1 I 
~ou.J. • 
Table 1 1D41oaMa tbat Group A 1Wd8Du uae4 tbe 
aoU•ltlea _., trecawmtq to w.llibdn.w tr. .Ut.ac ooataou 
wS.Wl pastenta. Group a atucleD'- ••4 ... or tbe utl•lt;lea 
H w1\bdftw h'o. patlct oGDt&ot l:nd tMae wen •• u t... 
quat aa tboae uaed bJ ONUp A atu4eau. Group c atudAtnu 
ue4 \tMtae ae\1Y1t1•• to wltibdftw INa \he "''•' leaa ftte-
•\Miltll" ,._. eS.ther GNUp A or Group B •"""•'•• 
- ,_ ----·------~~-·--· ---:.::~ __ _;--_---~~·..:_.:_·------- -- ------ ------ -- - - - _·: ... :.;_. :. --· -~· ---
~altle a lJMU.••• 'ba' GI'Oup A etwteau ••• u ''le •• 
or tbe aot1Y1tlea M ooa'-•' patteau. 'fbQ' M4e tbe 1 ... , 
patient oontaou ot t.ba t-.. 1Jf1011J)a• Gl'Oup a atldeDu•. 
~07 or ooa.aou .. ,.. appi'Oa1•Mll' ..._ ...- u •s.r 
~J' of wt tbdl"a•l• OJroup c aW48Dta ••t tN.-ntlJ' 
:! 
,) 
UH aot1vlt1ea to oontaot pa'1oraa. i 
!fa'Dlea 1 aacl 8 tbeD 1a41MM tba t tM ••udeau 1D GNup A '( 
- wo tbe pqoblatrlo ,_..t.aa ~-· wt~ \be peroepUOD 
ot tba ~NNe•• rolA u 1t la eante4 out 1a ~ seunl. 
boapt-.1. '1M7 an W~A'b~ to deu...t.ae Cbelzt Dn rolAt u 1\ 
1a obaapd b7 the peJ'obi&Ulo a1\UaUoa. T-.Nrore the7 ue 
._._.. ot the I.IIJM~J\aDOe et tbe ... ..,.uent Nlattoublpe 
aa:ttat ue ot •r4 ao•t•ltS. .. to w1th4aw troa .-KJas ooraaot 
wlua pa,lenu. 
Ck"oup a atv48Du s.a ttda ••Ple !D41eaw a .._1 tlala 
perlo4 MWo:tu Group A u4 GJI!01lf s. 'll:urf uaH aotlntlea oa 
tbe WU4 to ltotb WS.~ tftaanct to ake ••'"' wltb t• 
,.,s. .... ·i 1, 
Groupo at;wSent. •' oaal7 baft ._. UlllhntandiDs ot tbe 
ObaDce 1A tt.f.l' NlAJ U 1t 1a .. riftd t... tbe al .. tlOD1 'but 
ue alao able to put tbia \llldent.ana.aa 1Dto etteot 'b7 uataa 
II 
· *be ward aot1Ytt1• tro eata'bls.b mane-paUeat NlatS.OUAS.pa. 
'fbe" t1Dd1DC• woulct la41oate tba' *• a\Ud.eab OOM 
to tbe ooiW&leaoent wud \bQ' Deed ua1a._• 1D li'DIUntaDdlaa 
,, an4 ualDS the poaal'b11lt1• oa W. war4 tor latierao•1oD 
. ·' II 
,, 
'I !I 
!I 
li 
'• 
.i :, 
II 
w1tb tbe patlcmta. a.wn.l • ..,lea of" 'aN e1wat1ona wb.loh 
ootald. be ••d. bJ a1JudenM to• U. purpoae ot 1nterao,1oa w1tb 
patienta uea (1) a11;tlaa wt• patieaaJ (a) talld.Da wltd:l 
patlGUJ (a) aPQd!q \1• w1'h. older patleAtaJ (4) atudenta i 
· an4 patlentle 4o1Da -.N tub toptllu. 
The data ota11le4 rroa •• lawns.- •1- tbe ••wt.nu 
toU...t 
GJtotap A-abdh .. 1lbo wH Sa th.U tint eaperlenee 1a 
pqoblabto llUI'abta t'elt Sa aeea1 tb&1; tbe patlenu 414 
•aot want or neM. a aCUdat.• ._,. ot tabla peup espNaae4 
peteNa" tor tbe pneal b.oaplalwbere •• •u• tbelr 
. 
beDda. • _,._,. aa14 tbat the oaJ¥ lllU'Illraa oare tb&\ tbq tel' 
_. wortlb Wblle or W:Jat \baJ' eaJ•7•4 wu .._.!Qs w 1 ttl u 
l•naUa patS.ea.tJ Wld.le .a. •• noel viDa UllNla•rr \Na.,.Dt. • i 
lloat ot the atudeau ill tbla Cftup Hld tfba\ tbe7 would bave 
lMMD more o.torkb~ •ctoba tor t.b.e patlat.• tblnp 
.. nt1oae4 wre "be1pb& patlau dNaa ill tbt •1'1Wlp1 
••bla& patleAta• b&J.I', u4 MklDs 'beda.• Ttseu UDAen-.n.d• 
Us of 11bat tbe atu4ellt 4oea oa tM •zrvalaaND\ _,. _. 
upreued 1ll tbe lclea ._, '' S.. lMJt Job to •utlft\e tt. 
patient bJ ••''1Dc tbea ott ttae w.r4 to bo•pltal aot1Yltlea.• li 
All or tbe atudelltta ln. tbl• II'OliJ' apr .. ae4 tbe DH4 tor , 
•a o111d.o -. belp tne •'••• tlt 111 oa a ....s ot tbla -...• ' 
GN\lp B .. aW&teu 1lbo "" lD their •••0114 e~rleDOe 
1a paJ'olt.l&,ftO mP"8lD.& e..n the7 0- to tb.e f._lA Oozrl'&lea• 
... 
••" WU4 felt \bat •at•r tbe tlrat welr ~ patlenta 414 
a.ee4 a aswteAt at t!.Ma 4v1Dc t.be d&J'•* 'lblae aWdente 
apeat · -..aa ot the~ elM w1tb. t»a patl•t• an4 'be7 aa14 t.bat 
tbeJ' ..... "talrq oo.tol'tablAt wl til *••• • Tb.q aa14 1 t .. 
$be Jo- of Ule atuteat to •keep the patleu bta7 bJ' plQt.Dc 
.-- w1.a her oa the •rcl or to ••ouaw.a• .ber to take pan 
1ll o.tt-wuc! aotlvl"•••• 'lbiJ' aa14 tbat tbe7 tel\ 
•--.to.rM.'ble altU&w wltJb. pa111ea-. w• at U..a .,... ,.... 
o.ron&ble 1ll U,lklac 1d.\h tb.ea.• All of \btae a~den\a 
aalcl tlbat tM7 were -,.&S•tq to URdeN'-nd tbe illpor'-noe 
ot eatabUabiDc a •••• patiat relac1 .. b1p la t.belr lut 
ftek Oil the OOIW&leaMD' WAN•• At tbla t!ae U.,. NCNtMd 
that tb.q ..... l .. •ias· 
,, 
'i 
., 
" : u. 
Oro\IJ) 0 • a~rata W1'ao WH 1D tnelr tal1'4 exper.S..DOe 1ft 
pa7ob.1&\rio maralq wheJ:l tb.q- to tu oomraleaH• WU'4 
nid tlbat tner •att..tu'-.4 M t5b.e a1tullUoa •ulolclJ' ai'Jd wltbout 
auob Vo\l'ble.• ~lr pe ... ptf.ea of .aw atNdeot.•a role -
expl"88ae4 •• •eatiabllablaa poet mara..,.tieat relaUoublpa. • , 
II 
'l'he7 ati&Mcl \bat tbe7 felt tbatt • .._. Jolta on tbe ward ooul4 1 
be done ooopeftt1veb 'b7 tbe atNdel'& aDA tbe patlat.• Ta-
aoet ~ tbbg u th.,. UD4eNMod 1' wu t• • a\wtent 
M "M a..-. ot a pa11S..a•a ••4 and'- be tbeN •o belp Sa 
UQ' 'WaJ' poaalble.• Allot tbeae ••--• •'-Met ._, 'be7 
•telt ooatorkble a1tt1Da wltb. an4 tlalld.ns ilo ttw patS.zaa.• 
fb..,. atatecl tba' •s.s 1a ~t •• be lllM:reaMa. 1a \beH 
-- ··-·------ ---- - --- ;t --- _. ____ , 
patlenta u ladid.4•1a 1lbo oeed a peraon to ••'-'bllab a 
relat10Daldp w1tb tha.• 
Tbe data obt;a1M4 l'rom tbl lDtewt.wa Witb tlw atuctenta 
appear to toll.otr • ,.., ... alll1lar to that of the data plDM 
.troa tbe o-.nat1oaa. Ia tb.e obHI'fttlou ,._ ataad•ta Sa 
GJIOUp A WS.~ tJto. •ldltc oeakota wlth paUcta. Ill tru. 
1nten1ew .._, expreaae4 .u 14ea \bat patlena em tbe ooa-
Yal.Ataoen' w&N do not Deed. a ..-ae. Tbq _ ... to baft 
iJ 
i/ 
\I \\ 
lltUe \Jil44fntand1DS of tbelr Nle 1ll a ooll'9'&1dMD' ,.7obla• 
v1o -.r4 wblob 1a ao d1tteNDt ti'Oa a w&l'd 1a U. ..,_nl i: 
boap1ta1. 
8tu4ea8 1a Oro'C&p 8 upNaa•fl 1a 1;be la.Mft'UW .S..d 
1deaa aboas aaJd.a& ccmU.ot •1* ,..,s.nu. !'be olleerntlou 
1n41oate4 aOM OOilt&ot wtth aDd. ao .. wltbdawal tr• 
II 
pat1enta. !I 
n 
8tu4eata 1n ON\11) C •de tM aoat OOilU.OU w11D pat1cta i! 
o• .. tabllaJatDs ...... patient relaU.OMblpa. 
Tl» 4ata obtalaecl ra.. \M 111.-."t.•• wltb t.be patten ta 
_, be •-Jl1ae4 •• tollona 
Tbe paUen.ta aalc:t 'bat ••b-. la a dlt.teNDoe betswea 
the tllrH al'OllP• ot • 'ht.'l•u• • TbeJ" 8&14 tbat 1' ._. 
•aeoeaaa17 to stYe "'• flra' poup aupport 1D tbelJt "7ob.la• 
blo nvetac aperlenoe beoauae tbla 1a the poup wb.lob laa 
••• 
' 
the aoat 41tt1cult7 1A a4J•tlltc kJ the ward.." T•7 1dentttled.1! 
tt. role ot .u aW4at u •tu penon oa b war4 wbo bu ~• ;; 
.,., 'laae w apeail wltb. pat1eDta.• oae patient aeued. to 
espreaa tbe tee11ap of all 11ben au •141 11I a1wap bate \o 
... the laat &10\IP ao l» ... UM then • ba•• tlo au.rt &11 ov•r 
aaa1D." 
Beeauae 'be atud.•••• role 1n ttbe P•Job1aV1o lll.lralJ:t& 
ea:perlenoe la DO\ aa ••U deti.De4 aa 1t ta 1n til• &tfD6N1 
boapt\&1 tbe illYeatl.p'- upeoM4 tbe at\llleat to haft 
cU.ftS.oul'J' 1D ua,wdas ber MW role. PI'Oil tbe ibNe Sl'OUI'8 
of etu4enu llloluMcl lr1 Ul.la atnadJ to. 11:lYu•ScaMr baa ob-
••nect tbat aa the atNcleDt 'be-• aare ot tbl abUt ill ber 
Nle theN 1a a ohar.\&e 1ll btJt bebaYlor oa tbe war4. Tbere la 
: aa appareat le&l"fl11la ot role ebaas• but 'be t4M ot thie 
ooourreDOe 1a not eY14eat. 
Tbe aaaa,tloll of tld.a • ...,. wu ._, 111 b pqoldavto 
DValqg expa'teaoe atudeD'- ot ..-alQI 1D boapltal aoboola &N 'I 
ii 
uaaare ot aDCl an aot eaplo1\1D.a .u •»~' poaalb11ltt.a 1D Jl 
, wttb othen ud tD aaaUM rupoulld.UtJJ' 1a tbe boapltal and 
later ill 1me lara•• oo u uaat'7• !be atuclen' o. baft -
\! 
i! aot1Ye pan Sa 'M JtrOSNaaS.OD of the patletta h01&11aat10D. 
,. 
', tbS.a aoola11aat1oa 1a tbe J'I'OON8 ot tbl patleat aolas lroa a 
, w1~• at.te 1;o one 1a w!d.tb be O&Na for bS.Melr eel oV.••• 
~ : 
.. ---·· ----- ···=!F----··. 
ii il 
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i' 
~ _. daa preYloulJ- 41aouaae4 1t la appuellt tba1a 
Group A atu4eata wbo wn 1D -.~r tiNt PIIJ'obl&Crio auni.Jis 
uperleDM bad • &wareDeaa ot ~e1r role and. tberetore 414 
DOt explot'e ~· poN1bll1U.• la 'be .rei a1Wat1ora to 
eatabllab a theftpnUo af.11n. 
Group B a-....a,a 1lbo wen lD ta.lr MOOD4 paJobia\1'1o 
DUralDa expes-leaoe ba4 •n ~---111 ot tbelr •bans• 
1ll role tbaa 414 Ornp •• ftlta N ltJ \lltd.eNtaftdiDc tmable4 
.a- tao u.ae ... td 'b• ar4 at'-tlou tJo eaa\tllab a 
turapeuUe enn• ... D'• 
GJIOup 0 ah48DD 1lbo Wft irl tbelr tabll'd. P870blatJI'lO 
Jl\\rala& apel'1tMe bad_.. W'.\Clera~J.Dc ot \heir role 
Gb.8D6e tlaa 414 GNqp A or OMUp B. Beoaue tber bad th1a 
._.._... ot tale abU'' S.a tbelzt zrole fib., were ab~ to •• 
tbe ~D~t uae ot tb8ue1Y" 1D 4eallltc wltb patient• 1D. tlbe 
llUI"a..,.tS.ea' rel&tlould.p aid to eaM'bllab a ..-. etteo't•• 
\heapeutlo ld.Uea. 
I 
!\ 
' 
H 
ii 
i 
li 
., 
CBAP'ftm Y 
SUIUilltY AID OOICLUIIOIS 
It ••• tbe 1Dveat1 .. '-•'• latenttoa 1n do1ag tAla ••~ 
M ezualne \be aurataa at;ucteaa • a role 1D eakbltabllas ... 1&-
tloaablpe wbiob prov14e ••ttoaal aat1ataot1oD tor \he 
patluta OD a oonvalea .. Dt te•l• ware~ ot a paJablatrS.o 
boapltal. 
'fb.e 1Dwatlaator •uata• to aDaWr tb.ree apeo1t1o 
queatiout 
1. Wlaat an ... or tbtt •" altuatlODa wblob pro't'14e 
1awraot1oll 1Nweea 'be at\dent ancl ~ pat1eDt7 
a. Bow ctoea the atu4Wlt pereelve ber o• J'OlA oa a 
OOilftleaoet wardt 
a. W!aac ia tbe pat1eDt'• per"p'toa ot the atuden••• 
role OD a OODY&leaoent WaM! 
two •tbocla "" ....... obaena\lOD an4 guided lntenlew. 
Obaena•toa of..,_. •-dot u abe eatabllaba4 relation-
. ab1pa w1tb tbe patlea\a ooourre4 OYer a three•MAtb perlo4 1D 
a oonvalea._, -rd ot a lara• prlYate paJoh1atr1o boapltal • 
. tfba lnten1en 1D wblob bo'b. ••4eate an4 pa tlenta put\1ol-
pat.4 ..... tor~- pvpoae ot 144m'l1)1aa tbell' peroept1oa or 
.. tM atudentta I"'le. EleYen a•u.-n11a or INI'IIlJ28 and MD 
' pa\1enta .... lnvolYecl 1D tb!a att.MtJ• 
!j 
if I. 
'I 
I 
i\ 
'] 
., 
.; 
rt. 
·e 
Tbro\lflll tbe uae of tbeae two •tbod.a the lDv•••tsaM!t 
to\lll4a 
1. 'fbe atudenta S.a Group A wbo "" 1n tulr tint 
esperlenoe 1a paJobS.au-to DV81118 uae4 flve aotlntlea to 
w1tbclraw troll a1t•t1ou 1n wbleb. 0..7 ooulcl eatabllab 
rela t1oaablpa w1tb. pa t1en\a. Ao,ual t.ntenotloD wu at a 
•lrll-. 
a. file atudeau 1D Gro1ap B 1lbo ••-" 1n tbelr aeooDd 
rotatlOD or ._ esparieDM 1D paJ'flll1aw1e zwralac wl~w 
leaa tba&l tboae 11'1 Group A 1'1'011 altuatlona lD wblob \be7 
ooul4 •••'bl1ab relat1oublpa wttb patS.nu. Tbare waa aore 
1zaMraot1oa wltb patients \he abo1r11 b7 tboae atuctent;a 1rl 
Group A. 
a. fa. student• 1D GJIOup 0 who were 1D their thlrcl 
rotation ot tbe exper1eee lD ,.,.oblavto ava1ng aeld.oll 
W1\b4rew tro. a1tua,10Da lD wblob tb., ooul4 eatabllab 
relat1oublpa wltb. pat1••'•• !beN •• areaMr lnteraot1oa 
w1tb patlcta i;ball ab.o'a "J' a\Udeau 1D bo'h Group A aD4 
OJ'Oup B. 
4. !bl a~clenta lD Ol'ftp c 1ra41oah4 1r1 tbe 1nten1 ... 
tbat the7 bact aaon Uldera\anc.\1Qa ot \heir cabana• in role &D4 
were able to relaM •n etteotlvelJ' tb&D. Group A ed G.oup B. 
1. lftae patlenta .. 14 1a the 1Dtenten tbat tba 
atl&deata Sa Group c 1lbo "" 1D tbels' ~I'd rotatloa ot tbe 
eaperleDOe were .on aW&H ot t~lr rolAt u ct.er1Yed. tro.. tbe 
... 
nrd a1tua,10D and Ulat \be7 ut11tae4 tbeae attuattoaa to at• 
e.otlonal aatlatao,loo to ~ pa'lenta 1ft a aore etreot1•• 
Mnner tl1aa atudenta Ill GI'O'Upa A and B. 
fttoll ~· data oo11Atotwt4 ttaeae oonolu1oaa wre dftWDa 
1. Wai'Cl aitutatona are aftllable tor flbe pm-poae ot 
·---•• ••'-ltl1ah1q Dl1Ne•paUen11 Nlat1oaab1pe. For 
eamplea · (a) altt1rsc wl.- ID41Yl4ual and/or poupa ot 
pet~•• (lt) -.1HN wlU& i.D41Y1clua1 aD4/or po\lJNI ot 
patt•ntaJ (o) utlUeJ.as •• aoUYltlea la wblob tU patlat 
ls •acaae• u a ~*i.i1.9 tor Nlact.ac '~ bera (4) awdel&a aD4 
pat1eota 4oJ.Da ward '-Ka toaetber to _.. '*• wucl MN 
attraott••· 
a. S'ladellu ot DUNlD& an aot ut111111na lbea• a1tnaat1ona 
tor Uw pvpoae ot eatabllahlD& nla,lODablpa. to tbe tulle•• 
eaten\ poaalt.le. 
a. Tu .-.._,,. ,. ... P'iOil ot ber Nle depeau oa wbea 
ira ber pa70Mavto J'.Nilalq eapert.aoe abe oo.a to tale ooD• 
ftleaoent ward. 'fa. •'-'den'- ill-· -.s.r4 rotat1oa ot tbetr 
experleDOe .,,...- to baw •n awan••• ot \belr role aa 
tt ob&Dpa tr• 'bt aene:ral boapttal aetttoc to tb.e paJ'ob1atrlo 
boapltal aettllt8• 
•• ~- pa'iellta 1hllt1tle4 ttl• Nle ot .. a hdell' •• ~ 
pvaoa on tbl ward wbo baa ttae 110at u.. M nl&te w1 tb tbell. 
a. All ot tu aiNden._ need aaas. tanoe 1D UD4eratan41aa 
tbtlr role .. lt la 4er1Yed trea •• •1tAta,loD on tbe OOD• 
••• 
w.l.eaoen.t warct. asuse•• la GJNNJt A aeM .,,.. aaatatanoe 
tbaa atudeau lD Oftlap B •4 atudau Sa Group B DM4 lllON 
uautanoe , ..... a\.u4eta 1D O.Oap c. 
a..-M&t1ou 
'!be s.rw .. tS.ator t .. b lbat Ule JMJ'Oh!aWS.O oonva1eM4tDt 
•" la a t••.S.le aN& tor tt» •••••'• ,_..,.._. 1B.ld.entan4lna 
ot benelt aD4 tb.e patl•tl ill tbe INI'ae-patleat relat.S. .... bip • 
._....._. •• ot Nle 1• D.Ot a •'-tlo tao ..._ atudellt. au DMda 
\o lMI"D bow to obap rolea et.tHt1wl,J'. 
1. hrtae:r •'-'7 ..at.oul4 be ..u or tbe aotS.cmal aapeeta 
ot S.llMaa lo title puftl boapltal. WbeD tbla ..,.ala 1a a 
put ot-.. pDeftl Jtoapital ovrtolll• tbell the pqoblatrle 
awra1Ds e&pU'leaoe •u too• on t;ae Nle of ~ .--.., aa 
lt 1a cMrtw« :hoa tbe "J'oldat.rlo att•Uoa. !be 1Mutlp'-
b.opta tlbat hoe taa1a lbq o1dM.N will lHJo-. lllMNI\ecl ill 
4ft"o1oplq atsu41• ot -. ... s... .,._.,,. ro~ pei'Mpt1• 
1a the pqohl&Vlo ape.S.••• 
a. AD owral1 orleataUoa to tbe par.U.Vie altNa'loll 
ws.ta eapbaata oa •• ....,_. 1a Nle ot tu •••-' 1boulAl 
oooUI' ea.rlJ' m ur ....,.n ..... 
a. as.aoe paJ'Oblavlo manilla u Nlattoa tlbera .. •tl• 
' 
oa117 wt\b patS.enu, lt ... u w be1phl. w bota tM pat1ea 
aD4 \1M atucleat to~t tbe at-..t to ... s.a oft ou warcl 41U'l• 
•• eaUN pa,-obtasne •mat.aa • .,..s...... A.tter aa oftraU 
01"1ellt&Uoa ,._ • ..._ ooul4 tben Mleot \be ...a oa wblU. 
10. 
at. would. like t;o work. 
4. !'beN 1a a nett4 1ll •l'lf a1._11ou tos- a a-.11 poup 
oon.fe:renoe with \t» bead. DUJ"" all4 lDaVuc'- ln order to epaa 
tme aap be\won tbe elua J'IO• an4 t bl wal"d a1tuatton. I' 
1rOUld be bere Utat liON •rteo1d. ft •• ot aelt 1ft the aurae• 
)Nltl•t rela\lOMid.p would. be 41Huae4. 
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.APPEIDlJ. A 
APPEBliX A 
Q•a•l- Uee4 aa Chd.clea Sa IDMn1- wt•ll lhdeDN 
1. Wbat ••• 7ou 4oae_,. a paU...W 'lD tiM lu' weJr tufa 
p.v. JOll •• ..,, aUatao.S.oat 
e. m.ta baft J'OU 4oae tor a patl.a ill ,,. lu' ... k til&" 
save 7ft tae leu' •••s.araots.oat 
a. It rou oould do .... ,_. Wbat ,_ ,.-.. tao tor patl•u 
.,..., wv.14 J'O'l d.ot m.• baa pnWDted JOU tz.o. 4oiJtc tb.lat 
•• Wbat do J'O'l W.'Ak 1a tbe work ot a aa4•• ora ,.._ 
ooa•leaoea\ waN.t 
a. HDW do• tibia d.UI'er INa tiM wol'k ot a .,.._,., 
•• wn.• do J'Oll flbiDk la tU _, lllpoJttaa' 'hiD~ a at;ws.M 
-do for a '*'l•tt 
'I. SO. 414 70U u a ah4.- apeDd ••' ot J'OUI' U.• oa * 
OOJW&l88_, waNt 

AfPmrDU B 
Quea,lou 'Uae4 u Gtd.4ea 1a Za'•"1••• W1t.b ~a•tenu 
1. Wt.t bU a a1lu61Dt; doM tor J'OU 1a ttae laa\ •••k tbat l1&a 
"- -' ••tat,.Sast 
a. Wbat taa a ••w~•• •• tor pu sa tbe l.ut trMll tbat bu 
Mell 1_, .. ,!afJ'l.aat 
a. BaYe tlbeN bMn td. ... *• J'OU. woulAl 1SJce to ta-we ...U 
IIOI"e tii.M w1\b a •'\ldeatt 
'. Wbat ao JCN \b.t Dk S.a t;bl writ ot .a. a$\ld.el'lt oc •aw 
OOUY&liDMell\ aMf 
1. How dOea tbS.a Utt• ,.._ tM wa-k ot a &1'&4\a '-' 
•· 1fl:la t t1o J'CN u,su 1e -- ••• lllpolttu.t thtaa a • \wient 
·- cto f07! ,_, 
7. Bow ••• tlw a\\ldalt aperl4 ••' ot bel' tt.. on tt. 
oevaleaoent we.Nt 
... 
